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To All of Our Valued Clients and Friends:

Shannon and | are writing to let you know that we have made the decision to transfer ownership of Kasmann
Insurance Agency to Stacey Page. As | have just turned age 68, | felt it was time to retire and transition the Agency,
which will celebrate it’s 98t year of continuous operation in Boone County, to a younger, trusted successor. Both
Shannon and | will continue as a resource and advisor to Stacey as needed.

Many of you know and have worked with Stacey, as she has been a key part of our Agency for the past ten years.
We are confident you will appreciate the continuity and seamless change which Stacey brings. Through her, your
independent insurance agent will remain truly locally owned and operated as it always has been.

We first got to know Stacey when she was our Underwriter at Auto-Owners Insurance Co and were pleased when
she joined us in the Agency. She lives in Columbia with her husband, Jeff, teenage daughter and three rescue dogs.
Overall, she brings a total of 24 years of insurance experience but, most importantly, she treats customers with the
upmost integrity and provides excellent customer service. We feel very comfortable that Stacey will continue the
same personal and caring service to our friends and clients that have always been a part of our office.

Our focus has been to make this change seamless for you. The Agency will retain the same name, location, phone
numbers, website, and insurance companies we represent. You should expect nothing to change with your policies
or coverages.

Shannon and | are truly thankful for all the years you have entrusted our family with your insurance needs. It has
been a pleasure to have been of service to you and we hope that you will continue to support Kasmann Insurance
Agency along with Stacey and her staff. We are excited for her and the new energy she will bring to servicing your
insurance needs.

Yours Sincerely,
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