
Not familiar with Auto-Owners? We’re a Fortune 500 Company and among the largest property/casualty 
insurance companies in the nation. Let us tell you a little more about why millions of Americans have picked  
Auto-Owners to be their insurer of choice.

A LITTLE BACKGROUND ABOUT US
Since 1916, Auto-Owners Insurance has operated solely through trusted and valued independent agents. 
Our insurance products are brought to you through over 6,400 independent agencies serving over 3 million 
policyholders in 26 states.
 
INSURANCE PRODUCTS WE OFFER
With a broad range of products available, multi-policy discounts, and a strong track record of satisfied customers, 
Auto-Owners is a clear choice for all of your insurance needs.

Life
Protect yourself and your family with life insurance, annuities, long-term care and disability income 
protection from Auto-Owners.

Home
Regardless of which type of homeowners insurance (home, renters, condo) fits your specific needs, you’ll 
find our products are among the best in the industry.

Car
Auto insurance is where we got started and one of the places where we remain a leader today. We 
provide broad, flexible auto insurance coverage to fit the unique needs of you and your family.

Business 
From small town main street businesses to large multi-state operations, Auto-Owners has a wide variety of 
business insurance products and options to cover many different types of businesses.  

Protecting families and 
businesses since 1916



“NO PROBLEM”® CLAIMS SERVICE
Auto-Owners claims service has been highly-ranked by a national consumer magazine for claims satisfaction. 
With nearly 100 claims offices in 26 states, we believe our claim branches should be as close as possible to our 
policyholders and agents. We also provide freedom of choice by allowing our policyholders to choose who 
performs repairs. We are dedicated to providing our policyholders with our highly rated “No Problem”® claim 
service as we continually strive to be the best provider of claim service in the industry.

ONCE YOU’RE AN AUTO-OWNERS POLICYHOLDER...
Once you’ve chosen to go with Auto-Owners for your insurance needs, from managing your policies to reporting 
a claim, we want to make sure that you have the best experience possible. 

Reporting a claim
To report a claim, all you need to do is call your local Auto-Owners agent, someone you know and trust. 
Your agent will get the claim process in motion by notifying the local Auto-Owners claim office. For after-
hours emergency claims, call 1-888-Claim-AO (1-888-252-4626). After-hours phone service is available 
Monday through Friday from 4:30 p.m. to 8:00 a.m. (Eastern Standard Time) and twenty-four hours a day 
on Saturday, Sunday and holidays. 

Managing your policies
We offer a variety of payment options to make paying your bill easy. Annual, semi-annual, quarterly and 
monthly direct bill options as well as electronic funds transfer (EFT) and online bill payment options are 
available. You can also sign up to manage your policies online through our Customer Center.

Local
Auto-Owners writes insurance solely through independent agents and we believe it is important to be 
close to our policyholders. We have regional offices and claims branches in each of the states in which we 
operate. Our Home Office is located in Lansing, Michigan.

To learn more about us and to find your local independent insurance agency representing Auto-Owners,  
visit www.auto-owners.com today!

12756 (4-16)

Auto-Owners Home Office in Lansing, MI


