
Bill and 
Shannon 
Kasmann
Owners, Kasmann 
Insurance Agency

WHAT IS YOUR SPECIALTY OR AREA OF 
FOCUS? We specialize in business, property, 
and casualty insurance but also offer all lines 
of insurance including life and long-term 
care policies.
 
TO WHAT DO YOU ATTRIBUTE YOUR 
AGENCY’S SUCCESS? Relationships. 
Relationships with our customers and with 
quality insurance companies in which clients 
place their trust.  Companies like Auto-Owners 
Insurance Co.  Our agency has one of the longest 
continuous agent relationships with Auto-
Owners in Missouri beginning in 1956, 62 years 
ago. This brings stability for our customers 
knowing their agent and insurance company will 
be there when they are needed.
 
HOW MANY YEARS HAVE YOU BEEN IN 
BUSINESS? Our team has years of industry 
experience. The Kasmann Insurance Agency, 
a third-generation independent agency, is 
celebrating its 95th year of serving the Mid 
Missouri area!
 
WHAT IS YOUR FAVORITE PART ABOUT 
WORKING FOR YOUR COMPANY? Because 
we see our clients so often and through all stages 
of their lives, we build lasting relationships. We 
really get to know our clients: when they have 
kids, buy a new house, or start a new career. It 
makes our jobs so enjoyable when we get to visit 
with folks about everything, not just insurance. 
  
WHY SHOULD SOMEONE CONSIDER 
YOUR COMPANY? We represent multiple 
companies. It’s not only about finding 
competitive pricing, but also making sure our 
clients are adequately protected. Then, we 
periodically review our clients’ coverage through 
all the changes in their lives and businesses. 

WHAT PROMPTED YOUR INTEREST IN 
THIS PROFESSION? After graduating from 

the University of Missouri, becoming an agent 

in 1978 was a natural decision for Bill since he 

was following in the footsteps of his father and 

grandfather before him. Bill’s sister, Shannon, 

joined the agency in 1998 after moving back to 

Columbia to be closer to family.

 
WHAT IS YOUR FAVORITE PART ABOUT 
BEING IN THIS FIELD? Our father, Bill Sr., and 

grandfather, Norris Sampson, both promoted 

a strong sense of community, and we’re proud 

to carry on this value through our family agency 

in many ways. We have the opportunity to 

help the members of our community with 

risk management to make sure they have the 

necessary coverages combined with the best 

value and service. 

 
WHAT DO YOUR CLIENTS LIKE MOST 
ABOUT YOUR FIRM/YOU? We’ve been on the 

same corner for almost 50 years, and while some 

of the faces have changed, the values have stayed 

the same. Our reputation as a third-generation 

insurance agency that has been in business for 95 

years proves our steadfast commitment to our 

customers, our companies, and our community.
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